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About you... making 
employment decisions

If you have been diagnosed with dementia and you are working, 
this help sheet may be useful. It offers suggestions for making 
decisions about changes in your work life.

Being diagnosed with dementia means that there are a number of 
matters to consider in planning for the future. If you are still working, 
you will need to consider how dementia affects your working life and 
start thinking about changes that may be needed in the future.

You may have already noticed the effects of dementia on your work.

Some of the changes might include:
•	 �Difficulty communicating your thoughts to colleagues or clients

•	 �Trouble concentrating for as long as you used to

•	 �Forgetting important meetings or appointments

•	 �Difficulty managing several tasks at one time

•	 �Having problems with larger groups and possibly preferring  
to work alone

•	 �Losing confidence in your work abilities

•	 �Feeling uncertain about making important decisions

The key to making employment decisions is to take early control, plan 
and be realistic.
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Getting help

From the start, seek guidance and support. Apart from your family and 
trusted friends this might include support from:

•	 �Your doctor or medical specialist

•	 �Your trade union or professional body

•	 �Dementia Australia

•	 �Legal and financial advisors

•	 �A counsellor

•	 �Anti-discrimination advocates

These people can help you think things through, and support you to 
make the decisions needed for the future.

Protecting your privacy and confidentiality

Organisations such as Dementia Australia are required by law to 
respect your privacy. If you are concerned about the confidentiality of 
your personal information or health information ask to see the 
organisation’s privacy policy.

Continuing to work

If you decide to keep working for as long as you feel able to, here are 
some suggestions that might help:

•	 �Talk to your employer about your diagnosis. This is a very big step for 
most people, so think about what to say and how much to tell. Using 
trusted family and friends for a rehearsal can be very helpful. You 
might want to take someone with you to help explain your situation

•	 �Discuss the possibility of changing aspects of your job that will make 
things easier for you

•	 �Think about who else in your work place needs to know about your 
diagnosis. This could include clients as well as co-workers

•	 �It may help to have one or two trusted people to be key supports in 
the workplace



Information for people with dementia 10

Page 3 of 4About you... making employment decisions

•	 �You may wish to familiarise yourself with relevant  
anti-discrimination legislation

•	 �Know your employment conditions, especially your sick leave and 
disability entitlements

•	 �Continue to plan for the future – consider how you will decide when 
the time is right to leave work

Managing changes

If you are having problems at work they are quite likely a result of the 
changes associated with dementia. The changes are not something 
you can control, but you can control how you manage the situation. 
Sometimes simple strategies or changes in the environment can help 
you at work. Some people initially renegotiate their working hours and 
duties to reduce workplace pressures. Like anyone with a serious illness 
you are entitled to special consideration in the workplace.

Leaving work

At some point it is likely that you will decide to leave work. Try not to 
make a hurried or rushed decision. Make sure that you are fully aware 
of all your benefits and entitlements. This can be a very complex area, 
so ensure that you get good advice. Depending on your situation this 
might include guidance from:

•	 �A financial counsellor

•	 �A solicitor

•	 �Your trade union or professional body

•	 �Centrelink

•	 �Dementia Australia
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Before you make any final decisions about leaving work find  
out about:

•	 �Your superannuation policy and entitlements

•	 �Any sick leave or long service leave entitlements

•	 �Disability or sickness benefits

•	 �Any income protection insurance or other insurances that may have 
a disability component

•	 �Any government benefits for which you might be eligible after 
leaving work

Take your time, discuss and make an informed decision. After all, this is 
about your future and the future of your family. There are people who 
will help you with your journey.

Further Information

Dementia Australia offers support, information, education  
and counselling. Contact the National Dementia Helpline  
on 1800 100 500, or visit our website at dementia.org.au  

For language assistance phone the Translating  
and Interpreting Service on 131 450

http://www.dementia.org.au
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