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VIETNAMESE | ENGLISH

Thao luan vai bac si cua qui vi

Néu qui vi dugc chan doén bi bénh sa sut tri tué, Tai liéu Trg giup nay
c6 thé giup ich cho qui vi. Tai liéu nay ban vé nhimng cach théo luan
VvGi bac si clia qui vi d€ ddm bao cho quy vi nhan dugc su cham soc
stic khoe, IGi khuyén va trg gitp qui vi mong muén.

Néu bi bénh sa sut tri tué, rat cd thé qui vi sé tiép
xUc v&i nhiéu chuyén gia stic khoé va y té. Than
nhan cla qui vi, hodc nhiing ngudi than can qui
vi, rét c6 thé clng sé tham gia.

Trong qua trinh danh gid cac triéu chung cda qui
vi va quyét dinh chan doan, rdt co thé qui vi sé
tiép xUc vai cac chuyén gia y té khac. Mdc du vay,
vé lau dai chinh bac si gia dinh mdi la chuyén gia
thudng xuyén cham soc suc khoé cho qui vi.
Diéu nay c6 nghia la quan hé gitia bac s véi qui
vi va gia dinh quf vi la rat quan trong.

DPiém khéi dau

Mot cadch nght hiéu qua vé viéc lam véi bac si la
xem ban than qui vi, bac si va gia dinh qui vi déu
la thanh vién déng doi, hudng dén muc dich
cham séc tot nhat cé thé cho qui vi.

Bac s khong duoc thdo luan vé bénh nhan cla
ho néu khong dugc bénh nhan dong y. Néu
Nnguai bénh sa sut tri tué yéu cau bac si khong
dugc tiét 16 bat c thong tin nao cho than nhan
thi bac si phai tuan th yéu cau nay.

Tuy nhién hau hét moi ngudi bénh sa sut tri tué
déu mudn ban vé tinh trang clia ho véi mot
Nguai gan gli véi minh. N6éi chung cach tét nhat
dé thuc hién diéu nay la cing nhau thao luan vdi
bac si.

National Dementia Helpline 1800 100 500

Mét bac si gioéi déi véi qui vi va gia dinh qui

vi la nguoi:

® San sang cho 161 khuyén va trg gitp

® | 4dng nghe qui vi va nhiing y kién clia qui v

® Giai thich bang ngdn tr ma qui vi co thé hiéu
duoc

® Danh thoi gian dé qui vi néi va tré 16 nhiing cau
héi cla qui vi

® Gilp qui vi cdm thay thodi mai

® Ton trong qui vi cing nhu gia dinh qui v

Nhiing diéu c6 thé lam thu

Giao tiép

Giao tiép la mot tién trinh hoat ddng hai chiéu.
Qui vi can cho bac si biét diéu qui vi mudn nhan
dugc ti ho. Néu qui vi khdong hiéu nhing diéu
dang dugc trao dbi, hay yéu cau bac i gidi thich
bang cach khac.

Qui vi can phai dugc quyén néi chuyén thoai mai
VGi bt i bac si nao. Hay nhé rang tét ca nhimng
cudc thao luan déu dugc hoan toan gilr kin.

Thu nhén théng tin qui vi can

C6 nhiing ngudi nhan thay nén lap danh sach
nhing diéu can hoi bac si. Ghi chép nhimng diéu
bac si néi hodc dé nghi bac si viét ra gidy dé sau
nay qui vi cé thé xem lai. Can nhac viéc dua ai dé
di cung qui vi dé ho cé thé dat cau hdi hoac viét
cau trd |oi ra giay.

dementia.org.au

Thong tin Trg gilp nay dugc Chinh pha Uc tai trg
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Theo do6i thong tin

Nhiéu ngudi nhan thay viéc luu gitt hé so hodac
phan ghi chép vé nhimng cudc déi thoai vai bac s
va nhing ngudi khac, ghi am lai nhirng nguGi ma
ho da noi chuyén va néi vao lic nao la diéu cod
ich. Doi khi qui vi co thé cam thay dudng nhu
minh da noi chuyén véi qua nhiéu ngudi dén nodi
qui vi khong thé nha hét chi tiét vé nhing noi
dung da thdo luan va thao luan vdi ai.

Chon gio hen

Hay dat hen vao gi¢ thich hop trong ngay. Néu
gio hen vao séng s6m hodc chiéu mudn gay bat
tién cho qui vi, hay tranh dat hen vao nhing gid
nay. Hay yéu cau mot lan hen ¢ 1au hon néu qui
vi cdm thay can co lan hen nhu vay.

Hay lén tiéng cho chinh minh

Doi khi khong dé gi nhan dugc thong tin ma qui
vi can. Hay san sang tim kiém cho dén khi qui vi
tim dugc vi bac si dap tng nhimng nhu cau cla
minh. Ké cho ngudi khac nghe nhing trai
nghiém cuia ho khi ti€p xUc véi bac si co thé la
diéu hiu ich.

Thu giGi thiéu cta bac si

Hau hét cac bac si gidi thiéu dén nhiéu bac si
chuyén khoa ma ho thudng cong tac va co lién
hé than thiét. Tuy nhién qui vi cd quyén yéu cau
dugc gidi thiéu dén mot bac si chuyén khoa do
quf vi chon néu mudn. Qui vi ciing cd quyén yéu
cau dugc gidi thiéu quay lai mét bac s chuyén
khoa néu cdm thay tinh hinh cla quf vi da thay
doi.

Nhu cau dac biét

Co nhiéu béac siva nhan vién néi nhirng ngdn
ng{ khac ngoai tiéng Anh va hiéu rd nhirng nén
van hoéa khac nhau.

Quyeén lgi cta qui vi

Diéu quan trong la gilp bac si hiéu dugc trai
nghiém cla quf vi vé bénh sa sut tri tué. Tuy
nhién, qui vi c6 quyén thay ddi bac s néu cdm
thay bac si khéng dap ing dugc nhu cau clia
minh.

THONG TIN THEM

Dementia Australia chuyén cung cap dich vu ho trg,

théng tin, gido duc va tu van. Xin lién lac véi Budng

day Trg gitp Quéc gia vé Ching mat tri qua s6

1800 100 500 hodc vao xem website clia chung t6i tai
dementia.org.au

Dé dugc trg giup ngdn ngli, mai ban goi dich

WSEIEE] vy Bien Phién dich qua s6 qua s 131 450

Tai lieu nay chi cung cap phén tom lugc tng quét vé dé tai dugc dé cap. Moi
ngudi nén tim y kién chuyén mon cho ting trudng hop riéng clia minh. Dementia
Australia khong chiju trach nhiém vé bat ky sai sot hay bo sét nao trong tai liéu nay.
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About you...

INFORMATION FOR
PEOPLE WITH DEMENTIA

Talking with your doctor

If you have been diagnosed with dementia, this Help Sheet
may be useful. It discusses ways of talking with your doctor
to make sure that you obtain the health care, advice and

support you want.

If you have dementia, you are likely to have
contact with a number of health and medical
professionals. Your family members, or
others close to you, are also likely to have
involvement.

During the process of having an assessment
of your symptoms and determining a
diagnosis, it is likely that you will have contact
with other medical specialists. In the longer
term though, it is the family doctor who is
usually the health professional providing
on-going health care. This means that your
doctor’s relationship with you and your family
Is critical.

Where to begin

A useful way to think about working with
doctors is to regard yourself, your doctor and
your family as part of a team aiming to
provide you with the best possible care.

Doctors cannot talk about their patients
without their consent. If you tell the doctor
that no information is to be given to relatives,
the doctor must abide by this.

However most people want to talk about
their condition with someone close to them.
Talking to the doctor together is generally the
best way to do this.

National Dementia Helpline 1800 100 500

A good doctor for you and your family:
e |s a ready source of advice and support

e |istens to you and your opinions

e Explains things in words you can
understand

e Gives you time to speak and takes time to
answer your questions

¢ Helps you feel comfortable

® Respects you, as well as your family
members

What to try

Communicating

Communication is a two way process. You
need to let the doctor know what it is you
want. If you don't understand what is being
said, ask to have it explained in a different
way.

You should be able to talk freely to any
doctor and be assured that all discussions
are confidential.

Getting the information you need

Some people find it helpful to make a list of
questions to ask the doctor. Take notes of
what the doctor is saying, or ask the doctor
to write it down so that you can look at it
later. Consider taking someone with you
who can ask the questions or write down
the answers.

dementia.org.au

This help sheet is funded by the Australian Government

%= Dementia Australia’



INFORMATION FOR
PEOPLE WITH DEMENTIA

9

Keeping track

Many people find it helpful to keep a folder or
notes about their conversations with doctors
and others, recording who they spoke to, and
when. Sometimes it can feel as if you have
spoken to so many people that you can't
remember the details of what was discussed
with whom.

Making time

Make an appointment at a suitable time of
the day. If the early morning or late afternoon
is a difficult time for you, avoid these times

for appointments. Ask for a longer
appointment if you feel you need it.

Speaking up for yourself

Sometimes it isn't easy to get the information
you need. Be prepared to look around until
you find a doctor who meets your needs.
Talking to other people about their
experiences with doctors can help.

Referrals

Most doctors refer to a range of specialists
they use regularly and have close contact
with. However you can ask for a referral to
the specialist of your choice if you wish. You
can also ask to be referred back to a
specialist if you feel your circumstances have
changed.

Special needs

There are many doctors and their staff who
speak different languages and understand
different cultures. Your doctor may be able to
assist with a referral.

Your rights

It is important to help your doctor understand
your experience of dementia. However you
have the right to change doctors if you feel
your doctor is not meeting your needs.

FURTHER INFORMATION

Dementia Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our

website at dementia.org.au

‘=i= For language assistance phone the
Translating and Interpreting Service

WEEE] o 131 450

This publication provides a general summary only of the subject matter
covered. People should seek professional advice about their specific case.
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Dementia Australia is not liable for any error or omission in this publication.



